
No-cost or lower-cost access* 
to MinuteClinic® for members 
and their families
Give your members the affordable care they need. 
Where and when they need it.

When it comes to their health, your members 
want options. MinuteClinic® makes it easy for 
them to get quality care on their terms. Your 
members get access to covered medical 
MinuteClinic services — not just preventive 
care* — giving them more options for how 
they engage with their health. It’s a great 
lower-cost alternative to the emergency room 
(ER) or urgent care. And it’s part of their Aetna® 
medical plan.

Increase access to in-person 
and virtual care options

Lower costs by reducing ER use, 
providing access to timely care 
and preventing development of 
serious health issues

Improve health and raise 
productivity due to less time 
away from work

*Visit MinuteClinic.com for age and service restrictions.



*Services and appointment availability may vary by location. For virtual care: Services and appointment availability may vary by location. Services not 
yet available in AL and MS.

This is for informational purposes only. It is not medical advice and is not intended to be a substitute for proper medical care provided by a physician. 
Information is believed to be accurate as of the production date; however, it is subject to change. Includes access to all covered services at MinuteClinic.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of companies, including Aetna Life Insurance 
Company and its affiliates (Aetna).

Includes MinuteClinic medical services that are provided and billed by MinuteClinic. Examples of services not subject to this reduced member cost 
sharing include laboratory tests sent out to a third party, services not covered by insurance (sports physicals, travel services, etc.) and mental health 
services. Please consult benefit documents to confirm which services are included.

Eligible members enrolled in high-deductible plans must meet their deductible. However, such services would be subject to negotiated contract 
rates. Once the deductible has been met, members will be able to access MinuteClinic services at no cost-share.* Members in indemnity plans are 
not eligible for this benefit. Such members should refer to their benefit plan documents in order to determine coverage and applicable cost-share for 
walk-in clinic benefits and services, as applicable. This benefit is not available in all states.

Aetna and MinuteClinic, LLC (which either operates or provides certain management support services to MinuteClinic-branded walk-in clinics) are 
both within the CVS Health® family. Aetna is not responsible or liable in any manner for services received at MinuteClinic locations. Refer to Aetna.com 
for more information about Aetna plans.
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High-quality care that’s convenient and affordable

Contact your Aetna® representative today to learn more.

Access to 1,150+ MinuteClinic® locations in 35 states and the 
District of Columbia. 

Open 7 days a week, including evenings and weekends. Book an 
appointment online or via our kiosks within CVS store locations.

Care where and when your members need it, with virtual care 
visits available 7 days a week.*

MinuteClinic health care providers treat a variety of conditions, 
illnesses and injuries. These include asthma, allergy symptoms, 
diabetes, ear infections, bronchitis, upper respiratory infections, sore 
throats, minor cuts, blisters and wounds, insect stings, and more. 
They can also give vaccines, including flu shots. And they can write 
prescriptions for birth control and other medications, when medically 
appropriate. That can mean no extra trip to pick up medicine.

$0 copay for members in copay-based plans. Members with 
high-deductible health plans pay a discounted rate. After their 
deductible is met there is no charge.

Aetna.com

https://www.aetna.com/individuals-families.html

